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SC Remote App(PanelAgent) Features Improved

[Released November, 2024]

PanelAgent 1.13.1

for Windows10/GX60(Windows XP Embedded)

for GX55(Windows Embedded Compact7)



Change of ID Management for GX55 and GX60 (Windows Version 
of PanelRemote) from MAC Address to unique ID(Device ID)
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As the use of MAC addresses may present security and system issues in the future, we have 
changed the method to allocate unique ID from the server (Device ID), similar to the Android 
version of Panel Remote.

<Notes>

• When updating the installed Panel Remote application, the MAC address will still be used 
as before. There is no need to update the registration information for SC Remote.

• When reinstalling the Panel Remote application after uninstalling it, a new unique ID will be 
allocated. Please note that you will need to update the registration information in SC Remote.
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