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GX55 Root Certificate Installation Procedure

*Please ensure that the terminal (GX55) is connected to the internet.

1) Launch Internet Explorer and download the certificate.

https://cacerts.digicert.com/DigiCertGlobalRootG2.crt

Try http if https doesn’t work, some GX55/75 monitors do 
not like the “s”.

2) Save the downloaded file (DigiCertGlobalRootG2.crt) 
to any folder of your choice.

https://cacerts.digicert.com/DigiCertGlobalRootG2.crt
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3) Change the file extension of the saved file from “.crt” to “.cer”.

GX55 Root Certificate Installation Procedure

Confirm that your file extensions are turned on, 
otherwise you will adjust the file name and not the

file extension.

Uncheck “Hide file extensions
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4) Open “Start” → “Settings” → “Certificates”, open the certificate 
settings screen, and click “Import”.

5) Select "From a File" and click "OK".

6) In the file selection screen, choose the file from step 3).
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7) Select "Yes".

8) Confirm that the certificate has been added.
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