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File Transfer Error Handling for GX60 and GX55
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To address transfer errors caused by the lack of SSL certificate settings on the terminal, we 
have integrated the necessary certificates into the application (PanelAgent v1.13.0). 

If the following certificates are not set on the terminal, an installation screen (image below) will 
be displayed when the app is installed. Be sure to select "Yes".

For terminals with the app already installed, they will update automatically when connected to 
the internet.

If the installation screen for the certificates below appears during the automatic update, be sure 
to select "Yes".

<certificates>

・DigiCert Global Root CA

・Baltimore CyberTrust Root

・DigiCert Global Root G2

・D-TRUST Root Class 3 CA 2 2009

・Microsoft RSA Root Certificate Authority 2017

・Microsoft ECC Root Certificate Authority 2017
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