SC Remote App(PanelAgent) Features Improved
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S eartusrAIn File Transfer After Windows OS Wake from Sleep mode

When a file transfer was initiated from SC Remote while a Windows device was in sleep
mode, the transfer would not execute even after the device came back online upon waking.

A reboot of the device was required to perform the file transfer.

This behavior has now been improved — file transfers will proceed automatically once the
device wakes from sleep mode.

<Before the improvement>
1. Set up file transfer from SC Remote while the device is in sleep mode.
2. The device wakes from sleep mode.
 Files are not transferred from SC Remote.
e The device restart required to transfer files.
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<After the improvement>
1. Set up file transfer from SC Remote while the device is in sleep mode.
2. The device wakes from sleep mode.
* Files are transferred from SC Remote.
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